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Cover Photo
The Rt Rev David Walker, then recently appointed Bishop of Manchester, visited Porch
Boxes workroom to meet Trustees and other volunteers in April 2014. He packed boxes
with some of the children from St Stephen’s Primary School who have served as
ambassadors for Porch Boxes.
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Welcome
Welcome to our fourteenth Annual Report. Once again it has been an incredibly busy year with some changes
and developments.
Our volunteers have many differing roles: packing, delivering, speaking about the work of Porch Boxes to
churches and local groups, researching and applying for grants to maintain our service. We have welcomed
some new volunteers this year who have added to our small but committed team of workers. We have also
embarked into the world of social media with the help of a younger volunteer. This has brought many
advantages of additional donations, offers of support and raised our profile.
Harvest time brought in a large amount of donated goods. This has been followed by additional donations from
October onwards prompted by extensive press and media coverage around ‘Foodbanks’ nationwide. The
generosity of numerous members of the general public and organisations is amazing. I am pleased to say that
this has allowed us to reach even more people in need. We were also thrilled to be a nominated charity to
receive both money and food donations via the ‘Hope Not Hate’ gig supported by the musician Paul Heaton held
in December.
We are currently at the time of year when our harvest goods have run out and we now have to shop each week
in order to complete orders. The room we operate our service from is small and the generosity of people brings
us the welcome additional problem of having insufficient space there to store donated goods and pack and to
store boxes ready for delivery. We have been very fortunate this year in further developing an effective working
relationship with Bury Council who have allowed us the use of an additional storage space in an industrial unit.
The Primary school which has adopted us as one of their class charities has also been very busy accompanying
me on a record number of harvest visits and talks to local schools and churches. Porch Boxes’ volunteers also
speak about our service to a number of groups during the year. The primary school children have made their
own PowerPoint presentation and have been invited to talk about us during assemblies at other schools, prior to
their Harvest Services. This year once again the children visited a large number of schools and churches to
explain how Porch Boxes operates. We can offer this service at any time of year.
We now have a regular packing team who work on Wednesdays: this group packs and delivers to various places.
This is in addition to other deliveries and collections throughout the week.
A number of groups continue to support our work with donations throughout the year. This has meant less need
to shop for items before boxes can be packed. A number of churches are now having collections throughout the
year, often for specific items which run out quickly. This is especially helpful.
Each year the service reaches new users: we regularly serve groups in Bolton and Oldham as well as in Bury and
Rochdale. Many agencies are reporting increased need for Boxes due to cuts in their own budgets and there has
been a noticeable increase in families with increased need due to problems with the benefits system. However,
many people are unable to access help as they do not have key workers to support them.
These are challenging times and the need for help and support is increasing. Thankfully the generosity of the
people of Bury has also been increasing and we have been overwhelmed by the kindness and generosity of so
many individual people this year. It has been truly amazing; the majority are not named individually in the thankyou pages of this report. Indeed many do not wish to be acknowledged.
I would like to thank the countless numbers of people who have contributed to the continued success of Porch
Boxes in so many ways this year. As always it remains a tremendous privilege to act as Chair to Porch Boxes and
it is an honour to work with such a committed and dedicated group of volunteers to make a difference to the
lives of so many people.
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Trustees’ annual report
for the period 1 January to 31 December 2014
Reference and administration details
Charity name:

Porch Boxes

Other names by which
Charity is known:

The Porch
Porch Project

Registered charity number:

1089998

Charity’s principal address: 46 Starling Road, Radcliffe M26 4LN
Names of the charity trustees Julia Rowlands
Chair
who manage the charity:
Michael Perrin
Treasurer
Kathleen Johnson Secretary
Carol Hayden
Iain Hodcroft
Les Johnson
Ken Smith
Secretary’s address:

14 Chapeltown Road, Radcliffe M26 1YF

Website:

www.porchboxes.org.uk

Social Media:

Facebook
Twitter

Bank:

Santander UK plc, Bridle Road, Bootle L30 4GB

Staff:

The charity has no paid staff.
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Structure, governance and management
Description of the charity’s trusts
Type of governing document:
Constitution amended and adopted 21 May 2002
How the charity is constituted:
Association consisting of
o individuals (over the age of 18 years) who are interested in furthering the work
of the Charity and who have paid any annual subscription laid down from time
to time by the Executive Committee [presently set at zero], and
o any body corporate or unincorporated association which is interested in
furthering the Charity’s work and has paid any annual subscription [presently
set at zero] [any such body being called in this constitution a ‘member
organisation’]
Individual members include those who by their presence at meetings or in other ways
demonstrate their interest in furthering the work of the charity.
Member
organisations are at present:
Bury Christian Fellowship
Radcliffe United Reformed Church
St. Thomas and St. John’s Church, Radcliffe
Tottington Methodist church
Trustee selection methods:
Trustees are elected or re-elected annually at the Annual General
Spring each year

Meeting held in

Additional governance issues:
o All Trustees give their time voluntarily and receive no remuneration or other
benefits. Agreed expenses incurred are reimbursed.
o Porch Boxes is a member of Bury Third Sector Development Agency.
o In accordance with its Constitution, Porch Boxes co-operates with other
agencies locally where they are undertaking work similar to that of Porch
Boxes.
o Porch Boxes has been represented at meetings
 of the Bury Community Support Group for Refugees and Asylum
Seekers. We share information relevant to that part of our client base
and are better prepared to support them.
 of Community Food Action, which brings together groups within the
Metropolitan Borough of Bury with a shared interest in countering
food poverty.
o The Trustees have identified major risks to the achievement of the charity’s
objectives and have put in place insurance, policies or practices to seek to
avoid the objectives of the charity being frustrated. Policies include Diversity,
Equal Opportunities, Health and Safety, Child Protection, Confidentiality and
Support, Supervision and Training of Volunteers.
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Objectives and activities
Summary of the objects of Porch Boxes set out in the Constitution:
The Charity’s objects are the relief of poverty and distress primarily amongst
people living in the Bury and Rochdale Metropolitan Boroughs in particular but
not exclusively by the provision of food, toiletries and other essential goods.
Summary of the main activities undertaken for the public benefit in
relation to these objects:
In planning the activities for the year, the Trustees kept in mind the Charity
Commission’s guidance on public benefit at meetings of the Management
Committee.
We continued to promote our service with agencies working with vulnerable
people in the areas indicated by our Constitution. We did not turn down
occasional requests for assistance from contacts within the Metropolitan
Boroughs of Oldham, Bolton, Stockport, Blackburn with Darwen and
Rossendale, and the Cities of Manchester and Salford. Many new agencies
were provided with service on request. Our service is available to everyone
who falls within our charitable objective, ie all vulnerable people in crisis
need. Operations during the year were supported by grants. Grant applications
are made when appropriate.
Operations were massively supported by gifts in kind. The work of the charity
is publicized amongst community groups such as Churches and schools
whenever possible. Our website has proved to be an invaluable path for many
agencies, community groups and others to learn of our work and offer support
as financial donors, by offering gifts in-kind, and by volunteering. An on-line
donation and gift-aiding capability is available. Social media contacts have
resulted in gifts being offered.
A great contribution is made by volunteers who serve as Trustees, as packers, as
deliverers of packs, as people who collect donations in kind, as publicists in
various ways, as fundraisers and as administrators. We thank all these people,
without whom there would be no “Porch Boxes”. We have decided to set up an
Ambassador scheme so that volunteers can promote Porch Boxes within their
own networks.
We do not support individuals in crisis need directly, but have experienced a
growing number of telephone requests from such people. We have developed
advice guidance to direct enquirers to partner organisations who do hold Porch
Boxes packs. Such partners include libraries within the Bury Library Service.
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Additional details of objectives and activities
Summary of the main achievements of the charity during the year:
The following section sets out the Trustees’ assessment of the
achievement of the charity this year, having regard to targets set.
Overall numerical targets were met. The referral agencies
through which we support vulnerable people in crisis need
continue to report a very high degree of satisfaction with the
service provided. In particular, they continue to report that
Porch Boxes makes a huge difference in the lives of their clients.
Porch Boxes supports many agencies, listed later, and assists
them in meeting their own objectives. We thus assist in
encouraging health and welfare, returning vulnerable people to
sustainable lifestyles, preventing crime, reducing dependence on
drugs and alcohol and avoiding destitution.
Porch Boxes provides an outlet for the spontaneous urge of
many in the community to help those less fortunate than
themselves.
It also provides opportunities for adults with
learning disabilities and young offenders to make a real
contribution to society.
During the year, Porch Boxes has been in further discussion, and
joint action, with other groups who are planning and working to
support local vulnerable people in crisis need, including the Bury
MBC Library Service, the Caritas Centre Bury, and Bury MBC’s
Bury Support Fund.
The operation of the charity’s website was improved during the
year. The Trustees are grateful to Jamie Holcroft who continues to
maintain it.
Social media were used for the first time during the year. A further
commentary follows. The Trustees are grateful to Laura Taljaard
for her work in this area as well as for her creation and management
of the on-line customer survey tool.
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Social Media
In 2014, it was agreed that Porch Boxes would benefit from utilising social
media platforms; subsequently, a profile on both Facebook and Twitter has been
created and is being monitored by a volunteer. The profiles include a brief
summary of what Porch Boxes is and does, whilst providing a link to the
official website. Through these profiles, news stories and photographs relating
to Porch Boxes’ activities can be seen by the various page followers. These
followers include a mixture of agencies and members of the public. Therefore,
the social media pages act as a quick and efficient platform from which to
disseminate important information. Such advantages of this have included being
able to advertise the annual customer feedback survey more widely, as well as
being able to thank people who have donated or volunteered their time and help.
This is an incredibly important aspect of social media, as it allows the charity to
engage with members of the public on a personal level.
As Facebook and Twitter are used extensively by many individuals, it has been
found that people who may otherwise not have been aware of Porch Boxes are
hearing about it and the work it does. In addition, because the profiles offer
almost instant interaction, it is possible to answer simple queries about things
such as donation drop-off points, quickly and easily. As a result, it seems more
members of the public have been encouraged to donate goods. Furthermore, as
the charity can now interact with local community pages that exist on social
media, it is possible to promote Porch Boxes and the appropriate agencies as a
source of help for those who may need it.
In conclusion, Porch Boxes’ use of social media has encouraged greater
communication between all those involved; potential donors, volunteers,
agencies and service users. This modern and efficient means of communication
is intended to complement the existing systems already utilised by Porch Boxes.
It is hoped that continued use of this communication network will lead to
further growth and exposure.
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Financial review
Brief statement of the charity’s policy on reserves:
Our reserve policy is simply to maintain sufficient cash flow for
known commitments. Our current balance would enable the
charity to pay the rent, purchases item for crisis packs and
volunteer expenses for a period of not less than six months.
Details of any funds materially in deficit:
Not applicable
Further financial review details:
The Accounts for 2014 are included in this Report. They have
been scrutinized by an Independent Examiner, whose signature
is held on the original documents.
Further comments on the finances of the charity are included as
notes to the Accounts, and a commentary in the Assessment of
Achievement section of this Report. Those making financial
gifts are listed in the Thanks section of this Report (although
individual donors are not named there).
Assessment of achievement
The Trustees have established a number of measures to assess the success of Porch Boxes’
service. Those measures and our assessment against them are set out briefly.
Measure 1: Satisfaction with service provided to be assured, as expressed by referral
agencies






A customer feedback exercise was undertaken this year and is reported below.
Unsolicited testimony to the importance of the work of the charity continues to be
received.
Communications with us bear testimony to the responsive nature of the service in
providing what customers say they want. They also show that agencies are convinced
that the contribution made by Porch Boxes to their work makes a real difference in the
lives of their vulnerable clients.
A table below gives more detail about the results we received in the feedback exercise.
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Measure 2: Service to be at the agreed quantitative level, as a minimum
 The numerical target has been agreed as 400 crisis pack equivalents per month, having
been increased from 200 CPEs per month in mid-2013.
 For the year under review, the target was met – the monthly average being 394 crisis-packequivalents, the same as last year. A monthly output of over 400 CPEs was achieved four
times. A future aspiration is to achieve a minimum of 400 CPE’s per month presuming
demand remains high.
 As in recent years, many of the packs are now collected by the referral agencies for
which we are grateful. We are also grateful to the Porch Boxes volunteer drivers.
 Monthly deliveries/collections are shown in the chart.
All units are crisis-pack-equivalents
Month
2008
2009
2010
2011
2012
2013
2014
Jan
70
97
161
110
145
204
359
Feb
56
166
141
134
88
210
238
Mar
312
216
119
217
302
296
517
Apr
100
166
205
123
269
319
316
May
105
173
96
123
155
224
447
Jun
271
220
139
138
169
373
282
Jul
418
200
291
172
194
359
388
Aug
178
109
152
113
114
253
224
Sep
154
174
162
143
81
332
305
Oct
323
387
425
207
312
543
415
Nov
303
203
318
182
275
553
318
Dec
537
575
517
344
606
1060
924
Monthly
236
224
227
167
226
394
394
average
Target
200
200
200
200
200
400*
400
*Trustees agreed in mid-year to move towards an increased rate of supply of packs
As well as the bare statistics given in the table above, these additional figures add a little colour:








Additional to the above, the Library Service gave out during the year some 220 packs
made from goods donated through the libraries, as well as packs provided additionally by
Porch Boxes.
At Christmas 2014, some 262 toy items were given to 110 families, with food also going
to each of them. There were a total of 609 CPE’s in the form of Christmas Hampers.
The toys are available through Porch Boxes because Bolton Road Methodist Church
Junior Youth Club raised £850 for the purpose and chose to give it to Porch Boxes to
purchase and distribute the gifts. We also received cash donations from staff in Radcliffe
Children centres and Labour councillors, which all went towards the cost of the Christmas
gifts. A total of £1076.72 was spent on Christmas gifts – all funded through these
generous donations.
At Christmas 2014, too, a further 303 families and individuals received food packs with
some seasonal content
At Easter 2014, 230 donated Easter eggs were distributed
Whilst we routinely work with non-perishable food, we are given – and are able to
distribute within a few hours – some 12-14 loaves of fresh bread each week. This began
in May and approx. 320 loaves and bags of rolls have been bought by an employee and
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donated to us to distribute, plus a number of extra bags of cakes and pastries donated by
Greggs Bakery depot in West Yorkshire.
Measure 3: Budget to be established and met







A budget has been established for 2015 as shown in the Accounts section. Expenditure
will be undertaken against that budget.
We are very grateful again this year for the very generous level of financial support we
have received by way of donations from both individuals and corporate bodies. Once
again we would like to record the link with Bury Council and the work with the Bury
Support Fund.
Another important event this year saw Paul Heaton (of Beautiful South fame) appearing
on national television on the game show ‘Pointless’ which resulted in not only a cash
donation to us of £250 but, together with a local gig where Porch Boxes was a stated
beneficiary, just as importantly significant media coverage of the existence and value of
Porch Boxes to the community it serves.
This year has also shown the benefit of entering into an arrangement with Charity
Checkout in 2013 which donors can access via our website. This year has seen significant
additional donations and the ability to reclaim tax on these donations under the gift aid
provisions.

Porch Boxes Customer Feedback Survey 2014
Contact Details:
Responding agencies were asked for current contact details. Responses were used to update
our records.

Terms of Service
Responding agencies were asked to confirm their agreement to our terms of service. Their
responses have been placed within our records.

Feedback on Experience - Quantitative
As in most previous years, most recently in 2012, agencies have been asked to mark aspects
of our service. The results are reported, anonymously, in the table below. The histogram
following the table shows that in each category the marks from the recent feedback exercise
equal or exceed that for 2012. The key category “Making a real difference to vulnerable
people” continues to be close to a perfect score.
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Agency

Design
of
service

Responsiveness
to specific
requests

Timeliness of
our response
to your needs

Quality
of packs
received

1

10
10

10
10
9
10
10
8
10
10
10
9
9
7
10
10
10
10
9
9
10
9
10
10
10
9
10
10
8
10
9.5

10
10
10
10
9
8
10
10
10
9
9
7
10
10
10
10
9
9
10
9
10
10
10
9
10
10
8
10
9.5

10

2
3
4
5
6
7
8
9
10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
AVERAGE
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10
10
8
7
10
10
9
9
7
10
10
10
10
9
7
9
10
10
6
8
10
10
8
10
9.1

8
10
9
8
10
10
10
9
9
6
10
10
10
10
9
8
10
8
10
10
10
9
10
10
8
10
9.2

Making a
real
difference
to
vulnerable
people
10
10
10
10
10
10
10
10
10
10
10
9
10
10
10
10
9
10
10
10
10
10
10
10
10
10
10
10
9.9

Reasons for Using Porch packs:
Responding agencies were asked to indicate the reasons their clients claimed packs. The pie
chart is believed to be a fair reflection of the reasons that packs are claimed across all
agencies.

Feedback on Experience - Qualitative
The final table gives detailed comments about aspects of our service by responding agencies.
The detail has been useful to Trustees in further improving the service offered.
The Bury Rough Sleepers Project did not use the customer feedback but has provided an
unsolicited comment as follows: “On behalf of Bury Rough Sleepers, service users and
clients we would like to express our gratitude for the Porch Boxes you provide for us, and for
the ongoing continued support. The packs are perfect for our needs following the “wish list”
which we provided to you. They are fantastic for our Rough Sleepers who have no cooking
facilities, have little or no income, and are homeless. As we are able to pass on food parcels
to our service users, it enables us to reach the most vulnerable and engage more with the
difficult-to-reach client. This provides the client with trust and confidence with our service.
We find our clients come back to us knowing they can get a hot drink or food when they
come to visit us at our drop-in, and we can further establish trust and can begin meaningful
changes. Again, thanks.”
This comment emphasizes that we are able to provide packs to customers’ specifications.
The final table on page 26 picked up that point in the feedback exercise and provided some
pointers to further customization requests. Trustees will respond in detail to requests for change.
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The design of
our service
Agency

Our
responsiven
ess to
specific
requests

Accommodation
Team

Advice and
Assessment
Team

The food
parcels are
invaluable to
our services
and provide
us with the
opportunities
to help our
most needy
families.

Benjamin Court
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We have
always
found the
service
responds
immediately
and always
meets the
needs of our
requirements
Fantastic,
always a
quick response
to my phone
calls asking
for assistance
and you try
to put in
any specific
requests
such as
toiletries or
nappies.

The timeliness
of our response
to your needs

The quality of
the packs
received

The response
was very quick
after I had
sprung this on
Porch Boxes in
an emergency!

The quality of
the packs that
we received
were absolutely
fantastic and
very practical.

The Service
deals with our
responses
immediately;
and even when
having to deliver
packs they are
always actioned
within a few
days or sooner.

The packs
always have a
good range of
supplies that
are suitable for
families.

Fantastic.

Good.

How our service makes a
real difference to the
quality of the service you
are able to offer to
vulnerable people

Any near and long term
outcomes from your work to
which we contribute

Any other comments
you wish to offer as
part of your
feedback

The packs really help our
needy families and make a
real difference by the
reassurance of knowing
that children, young
people and families are
not having to go without
some basic food items.

The packs provide a short
term gain to ensure children
and young people are eating
which ultimately supports
their longer term
development.

We have found and
continue to find this
service invaluable in
supporting
vulnerable families.

Your service is invaluable
to the clients we work with
and can make the
difference between eating
or going hungry.

Your service has
become a lifeline to
some of our clients
and I cannot thank
you enough for your
ongoing services,
delivering to us
within 24 hours most
of the time.

Bolton Guild of
Help

Satisfactory

wonderful

Service is
easy to use
and is
responsive to
our needs

Porch boxes
always
deliver what
is asked of
them in a
timely
manner

Bolton Homeless
Welfare

Bury Council
Resettlement
Service
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really good

Perfect

good quality
and cover the
things that our
clients need

It means that we can
provide emergency
supplies to our clients until
we can get them a weekly
food parcel from Urban
outreach. Often our clients
come to us when they
have no money and have
already had their benefits
suspended and need some
emergency help to see
them through until they
can get more regular help
to get them back on their
feet. Therefore the service
you enable us to offer is
very important to us and
makes a big difference to
the lives of our clients

deliveries are
normally
received within
a few days of
asking

packs are high
quality and
include all items
that are needed.
The only thing I
would like to
see added
would be long
life milk

Our team deals with
homeless people at crisis
point, the packs enable us
to provide a small amount
of food until they are able
to access food parcels
from other agencies.

good

It’s very valuable for us to
be able to offer people
moving into temporary
homeless accommodation
enough food for them to
have a hot drink/meal and
to have toiletries for a wash

really good

A lot of our clients feel they
have a temporary peace of
mind when we give them a
porch box as it makes a
difference over the period of
time it takes to apply for
more regular help while
they sort out their financial
problems

staff are friendly.

Bury Support
Fund

Response
excellent

Caritas Centre

Castle House –
Bolton Young
Persons Housing
Scheme

The design of
the service is
great. Easy to
contact to
make
requests.
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The service currently
provided by Porch is
invaluable to us and our
clients

also excellent

also excellent

Porch
Boxes, via
Julia and
Frank,
respond
immediately
to any
request I
make. We
were also so
grateful for
the food
and gifts we
were given
for our
Christmas
Day guests
when we
cooked
dinner at
the Centre all
beautifully
presented in
gift bags.

Excellent

Excellent and
great variety
and
appropriate for
the people that
need the help.

Sometimes we would have
little or nothing to give
from our food bank

Responses
to my
requests are
very
prompt.

We usually
receive our
packs within a
few days of
making the
request.

The quality is
excellent- we
always get
what we
request plus
more.

Porch Boxes have been
helping Castle House for a
few years now by
providing the eight young
people accommodated
with food and toiletries.

Immediate relief. We also
try to suggest more creative
ways of using the food. We
also try to help in other
ways in addressing issues
people are coping with but
often we need to feed them
first.

Just my gratitude!

Recently the
packs have
been delivered
too which is
fantastic.

Children’s
Services,
Safeguarding,
Bury MBC
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The porch
boxes are
made to the
families'
requirements eg
age and
numbers of
people. You

The service is
excellent as the
staff at St
Stephen's and
the volunteers
have always
accommodated
our needs, be it
at the last

Without the help of Porch
Boxes Castle House would
struggle to provide the
substantial meals that we
do. When young people
are referred to the hostel
they often present as both
unkempt and hungry.
They are provided with a
meal and have the use of
bathing facilities and after
a few days at Castle
House a difference in their
appearance and wellbeing
is visible. Porch Boxes play
a great part in this and we
can't thank you enough for
their help and support
over the years. They also
pull out the stops over
Christmas too by providing
not only food but gifts and
treats too which is great
and appreciated very
much by the young
people.

Always
appropriate.

The service has saved a
lot of families from further
hardship with children
saved from going hungry.
The project also assists
our service in savings of
time and money, so
everyone benefits

I have found the service
extremely beneficial to a lot
of families I have worked
with. Some needed your
help because they had
addictions, others due to
poor financial management,
and the odd one due to
changes in circumstances.

ask about
allergies or
cultural
needs.

minute when an
unexpected
emergency
arises, or getting
a big order
together to have
us stocked up in
readiness for the
long summer
holidays.

Connexions
Fantastic.
Easy to
contact. Great
location to
pick the
supplies up
from.

Great. We
always get
an
accommodating and
quick
response.

Again great.
The porch box
supplies are
usually ready
very quickly.

Great selection
of food and
toiletries,
suitable food
that is easy to
make or that
can be eaten
straight from
the container,
which is necessary due to
the young person’s situation.

Without Porch Boxes
supplies we would have a
number of young people
going without food over a
number of days until their
benefits come through or
they can get hold of some
money. Also having the
supplies prevents young
people looking at other
means to get food IE
stealing.

.

Fantastic Service.
Definitely needed.
Lovely and
accommodating link
- Julia.

The quality of
the packs is
good. Clearly
expectation
levels need to
be managed
with clients.

The service makes a
massive difference to the
lives of our tenants who
access it. With certain
tenants I honestly believe
that they simply would not
have been able to manage
without it. It fills a massive
void when tenants face
benefits sanctions or are
simply struggling due to
unforeseen circumstances

Your service contributes to
supporting our most chaotic
tenants and those who have
reached crisis point. It helps
us to achieve positive
support outcomes in the
short term with this client
group.

A fantastic service
which will only
become stronger
with more funding.

Contour Homes
Responsiven
ess is
always
prompt I
hear back
within 48
Hours then
go and
collect the
food parcel
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48 Hours

Depaul UK

the response is
always
excellent and
very quick

excellent
quality

The young people we
support can often have
difficulties with their
benefits

I know that the
service has
provided packs
for our clients
in a timely
manner, the
service is
responsive to
need.

The quality of
the packs is of
a very high
quality and
standard.

This service is invaluable
to the Young People we
work with, many of whom
struggle with claiming
benefits, issues around
housing and debt. The
packs have helped us to
provide the basics for
young people whilst we
work with them to look at
their debt or housing
issues, or whilst we
support them to have their
benefits assessed.

The deliveries
are made really
quickly

The contents of
the packs are
great because
a number of
different meals
can be made
that are
suitable for
breakfast/lunch
/dinner

Your service enables our
vulnerable families and
young people to be able to
eat in times of financial
hardship

Early Break (Ray
Jones)

Early Break
(Susanne
Andrews)

It is great that
I email to
request porch
boxes and they
are brought to
us...very
quickly! It is
also great that
they now arrive
in bags as this
makes them
easier for our
workers to
carry around
when dropping

20 | P a g e

N/A

our young people are
homeless and come with
nothing. The porch boxes
help them get started and
helps make there flat look
more welcoming

we would like to
thank you for the
porch boxes as they
really make a
difference to our
young people.

Long life milk in the
packs would be
helpful for
breakfasts and hot
drinks. Thank you on
behalf of our families
and young people!

off for clients
and also for
clients to
transport when
they visit our
office.
Early Help Team

Groundwork
Rochdale &
Oldham

Excellent no
issues or
concerns
whatsoever a
prompt
response
The idea and
delivery of
the service is
fantastic. It
gives
Groundwork
the ability to
support
young people
we work with
in ways we
haven’t
previously
been able to.
Supporting
the young
people with
the basic
things in life
they need i.e.
food. The
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Excellent
prompt
responses

Excellent
cannot fault
this

Excellent

Very quick and
really friendly.

The packs are
designed to
serve a
purpose, which
they do
adequately.
The packs go
above and
beyond the
need for 2
days. The
packs are in
durable bags
which is
essential and
well thought
through.

Absolutely a necessity
some of our families would
have literally starved if it
had not been for this
provision.

The fact that we can always
say with confidence and
certainty that we are able to
provide our families with
Porch Boxes and when
required which can be at
the last minute most of the
time

We would really
struggle without this
service and support
for our families

As previously mentioned.

The service has supported
some young people that had
the possibility of
disengaging from education.
Some of the young people
we work with can easily fall
out of education if things
become difficult at home.
The crisis packs that Porch
Boxes make available help
smooth out some of these
bumps.

The website could
do with a little
updating and made
a little easier to
understand. The use
of social media could
be worth exploring.

work we do
then builds on
this
foundation
that Porch
Boxes has
allowed us to
create.
Praxis Care

Prestwich Health
Visiting Team
Unknown

Rachel House
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excellent
ring back
the next day

Excellent

Porch boxes
were able to
meet my
specific
request to
include
nappies in
the box
Porch Boxes
have always
communicat
ed with us
in a very
timely
manner and
we always
receive our
packages
exactly
when we
need them.

good
assortment of
products

Without porch boxes some
of our service users would
really struggle

Very quick
response and
turnaround
from ringing
with my
request to the
porch box
reaching the
family

Good range of
food provided

It alleviates some stress
when families are in crisis
and are unsure how to
provide food for their
family. Due to this I am
able to give a short term
solution.

Very good
response time

Our young
people are
always very
happy with the
contents of the
boxes.

Many of our young people
could not manage without
the food parcels sent from
Porch Boxes. They are
often on nil income and
have no other method of
accessing this form of
support.

unknown

Thank you for your
service!! Top
marks!!

Radcliffe Works

Rebuild Bury

Sanctuary
Housing

Very good

I have
always been
happy and
don't have
to wait
more than a
few days for
more boxes
or bags to
be delivered
for my
customers
who are
finding it
difficult to
buy food
some
weeks.

The PORCH
Boxes service
is perfect for
the people it
serves. Our
clients are
often in new
tenancies and
do not yet
have a fridge
to keep food
fresh, so tins
and packets
are ideal.

PORCH
Boxes
responds
very quickly
when we
have need
of the packs
and always
provide
relevant
contents for
our needs.

Almost
immediate
response often

The quality of
the packs is
excellent

As new tenants, many of
the people we work with
are struggling financially
and a PORCH Box gives
them a helping hand when
they need it the most.

The initial
contact in
requesting

We
requested
and

Response has
been rapid and
parcels

Very satisfied
with the
contents and

This is a lifeline service for
those clients in desperate
situations and enhances
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As previously
mentioned, I
always get
good fast
response

Couldn't ask for
better

The service is remarkable
it makes a big difference
to my customers who are
out of work and want to
move on in life but can’t
afford the things like a tin
of beans that a lot of
people take for granted.

Helped family's and has put
a smile on their face

Being given a PORCH Box
along with our affordable
furniture helps families and
individuals to settle into
their tenancy much more
quickly. This can help to
sustain tenancies in the
longer term.

We often have clients who
are moving into their first
homes and are going

Keep up the good
work your charity
really does make a
difference

The Porchbox
service is an
extremely valuable

parcels could
be improved.
There were
messages
that did not
get returned
and, on my
second
contact
requesting
further
parcels, I
found the
responder
less than
helpful and
was not
confident that
my message
would be
passed on.

received lots
of baby
items,
nappies,
clothing etc
which were
very
relevant to
our
clientele.

delivered within
the week

quality

St Mary’s Parish
Church

Standguide Ltd

I feel that the
service is very
well designed
it provides
essential
requirements
to those
people that
need support.
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When we
request
supplies,
porch boxes
have always
gone above
and beyond
with any
requirements

The service
that is provided
is excellent, we
have previously
contacted
Porch Boxes
requesting
supplies and
within 24 hours

The packs that
are supplied
are of a high
quality and are
welcomed
greatly by our
customers

our service in that we can
respond to and offer
support immediately to
those who require it.

through the process of
setting up their benefits.
They often have nothing to
live on and are supporting a
child or children. The
Porchbox service means we
can support them in the
short term before working
with them on budgeting
skills in order to ensure they
can manage in future.

It's always helpful to have
something practical to
offer people who present
at the church in difficulty.

I would like to think that
people know that as part of
our mission and outreach
we work in partnership with
Porch Boxes.

We are a company that
works with individuals that
are unemployed, and in
certain circumstances, the
individuals have their
benefits stopped. They
then struggle to provide
food for themselves and
their families. As a

Porch Boxes has helped
ease pressure and worry for
many of our customers and
their families.

one that allows us to
respond to and
support our clients
much more
efficiently.

the request has
been fulfilled.

company we do not have
funds to provide food for
them as we work with
hundreds of individuals

Stepping Stone
very good

very good

very good

It suits our
requirements

Very
responsive
and you
have
accommodated us at
very short
notice, an
example
was where
you
provided a
large family
with a food
parcel
within 24
hours’
notice

We have found
it be very
responsive and
supportive

Veterans in
Communities
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good

we feel it is a very good
service and provides food
for our clients who move
in to the properties and do
not have their benefits on
line.

Very good

Last year we undertook a
social inclusion project and
you provided a Xmas
hamper for veterans over
the Xmas and New Year
Period

provide food for clients who
would not have the
provisions otherwise.

We would like to
thank the school and
Porch Boxes for
veterans and their
families in crisis

Responses to the following question: “Please let us know if your agency
requires non-standard packs or does not need the type of goods we
routinely include or the format of packs we routinely provide:”
Agency
Benjamin Court

Bolton Guild of Help
Bury Council Resettlement Service
Bury Support Fund
Caritas Centre
Castle House – Bolton Young Persons Housing
Scheme

Connexions

Depaul UK
Early Help Team
Rachel House
Radcliffe Works
Stepping Stone
Veterans in Communities
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Response
We require the goods you normally provide as
they are staple products but we also require
carton of long life milk, pasta sauces etc
as we have clients who may come into the
hostel with children as an emergency on a
Friday night and have nothing till we can apply
for help on a Monday so we have to try to put
a food parcel together so they can make
meals. So they may have cereal but no milk.
They may have a tin of tuna and sweetcorn but
could do with pasta and sauce in order to make
a meal. Or they may have tins of potatoes and
carrots but if they had a tin of corned beef they
could they make a corned beef hash. basic
toiletries, toothbrush, toothpaste, small
shampoo really helps too. Hope this is helpful ?
Packs are fine for what we need to provide
thank you
Long life milk
The packs currently provided by Porch are
suitable for our client needs. If we ask for
additional items these are always provided.
I am delighted with what receive from a Porch
Boxes . I am always asked what we are most in
need of. I try not to ask for help too often.
I usually request the same products - tinned
meats and vegetables and non perishable
groceries. Although we are extremely grateful
for absolutely anything Porch Boxes provide for
our clients.
The Porch Box supplies that we normally get
are fine for our service. Every now and then we
have an influx of young people needing Porch
Box supplies and we may need extra but
overall the amount we get is great for the
need. The Porch Box charity is a fantastic
service that really benefits the young people
we support. If this wasn't in place then we
would have lots of young people going without
food for a number of days.
The packs are great for our young people
We have no issues what is being provided for
our service
We are very happy with what our young people
receive in the packages.
My customers have been extremely happy with
the porch boxes they have been given.
we require standard food packs
Some of service have pets and perhaps some
pet food to be included if requested

Anecdotes from agencies:
Advice and Assessment Team:
“The fact that children and young people are eating helps their development and concentration
levels whilst at school.”
Benjamin Court:
“I had a single young lady who came to me the other day whose benefits still hadn't been sorted
out and she hadn't eaten properly for 6 days. I straight away gave her a food parcel.”
Bury Council Resettlement Service:
“At our service we accommodate people in crises - they can be fleeing violence, a house fire or
other major catastrophe. When they fled/left their last accommodation they have had to pack
essentials for themselves and their children - often only able to take what they can carry - so the
food parcels are a real bonus to get in a very difficult time for many families”
Castle House – Bolton Young Persons Housing Scheme:
“Porch Boxes have been helping Castle House for a few years now by providing the eight young
people accommodated with food and toiletries. Without the help of Porch Boxes Castle house
would struggle to provide the substantial meals that we do. When young people are referred to
the hostel they often present as both unkempt and hungry. They are provided with a meal and
have the use of bathing facilities and after a few days at castle house a difference in their
appearance and wellbeing is visible. Porch boxes play a great part in this and we can't thank
them enough for their help and support over the years. They also pull out the stops over
Christmas too by providing not only food but gifts and treats too which is great and appreciated
very much by the young people.”
Connexions:
“Client A who Connexions has worked with and supported for a number of years rang us late one
Friday afternoon very upset as she had no money to buy food and her cupboards where empty.
Benefits were due on the Monday. She had sent her child to grandparents as she didn't have
food in for her, so had made sure her daughter was ok but still had no food in for herself. This
young person normally managed her money well and budgeted for bills, food etc but on this
occasion had experienced some financial difficulties due to personal circumstances. We provided
Porch Boxes supplies to get the young person through the weekend. The young person also
couldn't get into Bury as no money for bus fare and by the time she would have walked the
centre would have been shut so a staff member kindly dropped the supplies off after work on her
way home. The young person was very very thankful. If we couldn't have provided porch box
supplies the young person would have gone without food for the weekend and as well as being
hungry she would have been very upset and stressed due to the situation.”
Contour Homes:
“The majority of the tenants who access the service do so as a result of benefits sanctions.”
Early Help Team:
“A family had recently had their benefits mixed up and this meant the parent was not receiving
any funding whatsoever for a few weeks. Had we not had Porch Boxes to hand, she and her
family would have had no food or essentials for these few weeks she was without benefits.”
Radcliffe Works:
“One of my customers who had 2 children had been sanctioned for a few weeks through no fault
of their own - it seemed to be a mix up with the Jobcentre Plus (JCP). My customer didn't know
when the next payment was going through and the JCP said it could be another week. With the
help of a porch box she had enough food to feed her children and herself. She told me her
mother had bought her some mince from the “whoops” section in Asda and she used the pasta
and tinned tomato to make some lovely pasta bake and she had enough to freeze some - she
also made a corn beef ash and froze some of that. This has made my customer think about how
she has taken food for granted in the past and how this has made her realise how far you can
make food go if you need to.”
Rebuild Bury:
“One of our volunteers was struggling with his benefits not covering the costs associated with
having a new flat during the winter. Over the course of 3 months we gave him just two Porch
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Boxes, including one over Christmas, and he told us they had been a life-saver, enabling him to
keep going until he was able to find paid employment.”
St Mary’s Parish Church:
“I was approached by a young man who found himself in very distressing circumstances; so
much so he was contemplating suicide. I was able to offer practical help along with my usual
support, in the form of a Porch crisis pack. The very fact that someone had shown a caring
attitude towards him enabled this individual to return home and seek the support of his family. In
this way, I like to think of the Porch Box as a symbol of hope, that reminds those in crisis that
they are human and that people do care.”
Standguide Ltd:
“I was meeting with one of my customers, I noticed that he did not look very well, I asked him if
he was ok and he said that he was not very good as he had not eaten. He explained that he had
been sanctioned on his benefits and had no food or gas. He was the reason I initially contacted
Porch Boxes. They responded very quickly and I was able to provide some much needed support
to him and many more of our customers.”
Stepping Stone:
“Stepping Stone provides accommodation for homeless people or people at risk of becoming
homeless. A client often moves into our accommodation with nothing only their clothing, they
have no benefits on line and the food provided in the porch boxes have been greatly
appreciated.”
Veterans in Communities:
“VIC had a young veteran who did not engage with any of the services and because of the
design of your services we were able to pick up a food parcel and when I dropped the veteran at
home after an appointment, I was able to take the box out of the car without embarrassing
administration or questions.”

Thanks
Our thanks go to those people and organisations who have given gifts of
help, food, goods or money.
3663 Catering

7th Heywood (St. George) Rainbows Ainsworth Parish Church
14th Heywood (Woodland) Guides
Ainsworth Methodist Church
Aldi Prestwich
All Saints Church, Elton
All Saints Church, Stand
Asda Bury
Asda Community Life Champion
Asda Radcliffe
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Asda Pilsworth
Bolton Road Methodist Church, Bury
Bolton Road Methodist Church, Junior Youth Club
Bolton Road Youth Club Team and Friends
Bridge Methodist Church, Radcliffe
Bury and Radcliffe Lions
Bury Church High School
Bury Christian Fellowship
Bury Police
Bury Fostering team – Social Care
Bury Grammar School for Boys
Bury Leisure Centre tanning clients
Bury Leisure Centre Jill’s group
Bury Library Service [donation drop offs]
Bury MBC
Bury MBC Curriculum and Language Access Service (CLAS)
Bury School Attendance Team
Butterstile Community Primary School
Cams Lane Community Primary School, Radcliffe
Castlebrook High School, Unsworth –Hemingway House
Chantlers Community Primary School & Pre-School
Chesham Community Primary School, Bury
Christ Church, Ainsworth
Christ Church Baptist/Methodist
Christ Church Church of England Primary School, Ainsworth
Christ Church, Ramsbottom
Christ Church, Walmersley
Christ Church, Walshaw
Close Methodist Church, Radcliffe
Coffee, Charity and Chat at Ramsbottom Library
Co-operative Store - Walmersley Road Bury
Co-operative Store - Tottington
Dundee United reformed Church Ramsbottom
Edenfield Methodist Church
Educare for Early Years Radcliffe
Educare for Early Years Walshaw Road Bury
Elton Community Primary School, Bury
Emmanuel Church, Holcombe
Fairfield Community Primary School
Gortons Accountants, Radcliffe - staff
Greater Manchester West Mental Health Trust
Greenhill Community Primary School
Hazelhurst County Primary School
Heycroft Residents Association
Holcombe Brook Methodist Church
Holcombe Brook & Summerseat WI
Holy Trinity Church of England Primary School, Bury
Holy Cross College Bury Student Services
Holyrood Day Nursery, Bury
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‘Hope Not Hate’ Paul Heaton
Individuals: a number of individuals gave gifts, some anonymously
Kids Planet Nursery – Prestwich
Kirklees Valley Church of England Team
Labour Group of Bury MBC
Lowercroft Primary School Parent Teacher Association
Lowercroft Primary School
Lush Cosmetics, Bury
Mersey Drive Community Primary School
Millwood Primary Special School, Radcliffe
New Jerusalem Church Radcliffe
North Chadderton School
NW Law, Radcliffe - staff
Old Hall Community Primary School
Parish of Kirklees Valley
Parrenthorn High School, Prestwich
Parkers Preserves, Summerseat
Pointless Celebrities – Paul Heaton
Prestwich & Whitefield Women’s Institute
Prestwich Job Centre
Prestwich Methodist Church
Radcliffe Baths - staff
Radcliffe Children’s Centres
Radcliffe Hall Church of England/Methodist Primary School
Ramsbottom Library Coffee, Charity and Chat
Ramsbottom Soroptimists
Release Money Group – staff
Roger and Glennys Nicholls
- Coffee, Charity & Chat Group
- Red Hall Lunch Fund Raiser
Silverpoint
Sri Sathyasai Charitable Organisation
St Andrew’s Church of England Primary School, Radcliffe
St Andrew’s Church of England Primary School, Ramsbottom
St Andrew’s and St. Philips Churches, Ramsbottom/Stubbins
St Andrew’s Church, Hillock, Whitefield
St George’s Church, Simister
St George’s Church, Unsworth
St Hilda’s Church and Primary School, Prestwich
St John’s Church of England Primary School, Radcliffe
St John the Baptist’s Church, Bircle
St John with St Mark Church of England Primary School Bury
St Joseph’s Roman Catholic Primary School, Ramsbottom
St Luke’s Church of England Primary School
St Margaret’s Church, Prestwich
St Marie’s Roman Catholic Primary School, Bury
St Mary’s Church, Hawkshaw
St Mary’s Church of England Primary School, Hawkshaw
St Mary’s Church of England Primary School, Prestwich
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St Mary’s Church, Prestwich
St Mary’s Church, Radcliffe
St Paul’s Church of England Primary School, Bury
St Paul’s Church, Ramsbottom
St Peter’s Church, Bury
St Peter’s Church of England Primary School, Bury
St Stephen’s Church, Elton, Bury
St Stephen’s Church of England Primary School, Bury
St Thomas and St John’s Church, Radcliffe
St Thomas’s Church, Bury
St Thomas’s Church of England Primary School, Bury
Suma Cooperative, Halifax
Summerseat Methodist Primary School
Sunny Bank Community Primary School, Bury
Tesco Mobile Call Centre - staff
The Christie Charity
The Ark - Whitefield
Tottington Methodist Church
Tower View Nursery Ramsbottom
Unite, BAe Systems, Samlesbury
United Reformed Church, Radcliffe
United Reformed Church, Stand
Wesley Methodist Primary School, Radcliffe
Whitefield Methodist Church
Wilds Accountants, Radcliffe
Wincanton, Bury Point - staff
Yorkshire Building Society
Youth Club Team and Friends of Bolton Road Methodist Church
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Referral agencies
We have provided packs to the following agencies during 2014.
Bury Metropolitan Borough
Access and Crisis Team (Mental Health), Fairfield Hospital
Adullam Floating Support, Bury
African and Caribbean Mental Health Team
APP, Bury
Bail Support - Bass Stonham
Besses Children’s Centre
Bethany Project (Adullam Homes)
Bolton Road Methodist Church, Bury
Bridge Methodist Church, Radcliffe
Bury Out of hours Emergency Social Care Team
Bury Committee in Solidarity with Asylum Seekers/Eagles Wing/destitute families
Bury Drug and Alcohol Team
Bury MBC, Accommodation Team, Town Hall
Bury MBC, Adult Services (Social Care)
Bury MBC, Adult Care Services (South)
Bury MBC, Advice & Assessment Team, Social Care
Bury MBC, Bury Support Fund
Bury MBC, Children and Families Support Team
Bury MBC, Children’s Services Advice and Assessment
Bury MBC, Children’s Services, Early Help
Bury MBC, Children’s Services Safeguarding Team
Bury MBC, Community Mental Health Team North
Bury MBC, Community Mental Health Team South
Bury MBC, Early Intervention Team
Bury MBC, Education Department, Parent Support Advisers
Bury MBC, Housing Resettlement Office, Chapelfield
Bury MBC, Radcliffe Library
Bury MBC, School Attendance Team
Bury Rough Sleepers Project, Calico Enterprise Ltd
Bury Youth Offending Team
Butterstile Children’s Centre, Prestwich
Caritas Centre, Bury (with The Red Door)
Chapelfield Tenants and Residents Association
Christians Against Poverty (CAP) Radcliffe
Citizens Advice Bureau, Bury District
 Prestwich Office
 Radcliffe Office
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Connexions, Bury
Contour Housing, Whitefield & Bolton
Coronation Road, Children’s Centre, Radcliffe
Creative Support Limited, Ormrod Court
Daisyfield Children’s Centre
Early Break, Radcliffe
Early Break [Holding Families]
Ellen Court, Radcliffe, Great Places Housing Group
Greater Manchester Probation Service, Bury
Groundwork, Bury and Radcliffe
Health Visitor Team, Community Nursery Nurses
Health Visitor Team, Windsor House, Pilsworth
Health Visitor Team, West and Central Radcliffe
Healthy Minds, Bury
Home Treatment Team, Irwell Unit, Fairfield Hospital
Housing Link, The - Bury
Housing Link, The – Radcliffe
It’s Time for Change, Radcliffe
Langley Children’s Centre
Little Oaks Children’s Centre
Military Vets, IAPT NHS Pennine Care
Mosses Community Association
Moorside Children’s Centre, Bury
NHS Health Visitors, Radcliffe
NHS Pennine Trust, Mental Health Team
Praxis Care, Bury
Prestwich Jobcentre
Rachel House (Barnardos)
Radcliffe Primary Care Centre
Radcliffe Works
Ramsbottom and Tottington Children’s Centre
Ramsbottom Children’s Centre
Rathbone, Bury
RE>BUILD
Redvales Children’s Centre
Richmond Fellowship, Bury
ROC Centre, Radcliffe
SCIL Team, Troubled Families Project
Six Town Housing, Tenancy Sustainment
St Mary’s Church, Radcliffe
St Thomas and St John’s Church, Radcliffe
Standguide, Bury
Stepping Stones Children’s Centre
The Princes Trust, Bury
Toodle Hill Children’s Centre
Tottington Children’s Centre
Tottington Methodist Church
Victim Support
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Women’s Housing Action Group, Bury
Woodbank with Elton Children’s Centre
Work Solutions, Bury

Rochdale Metropolitan Borough
Ashburn House, Stepping Stone Heywood
DePaul UK Rochdale
Kirkholt Drop-In Centre
Gabriel Court Rochdale (Barnardos)
NHS Early Intervention, Middleton
Rochdale Drug & Alcohol Team and Mental Health
Rochdale Homeless Welfare
Rochdale MBC, Children in Care Team
Rochdale MBC, Social Services, Young People’s Support Team
Rochdale Petrus Community
Rochdale Youth Offending Team
Stepping Stones, Heywood
Stepping Stones, Redfern House
Women’s Housing Action Group, Rochdale (Refuge, Rose Court and Tenancy Support)
Elsewhere
Bolton Child Go Help
Bolton Guild of Help
Bolton Homeless Welfare Housing Option Centre
Bolton Social Services, Homelessness Unit, Benjamin Court
Bolton Supported Housing/“Safe Haven” Project/“Bolton at Home”
Breightmet Health Centre [Long Term conditions Team]
Brothers of Charity
Castle House (Bolton Young People’s Housing)
CICS, Halifax
Contour Homes, Bolton
DePaul UK Oldham
Dr S Greenhalgh & Partners, Bolton
I Decide Project, King’s Church, Bolton
Lancashire Veterans’ Association
Out There (supporting families of prisoners), Hulme
Pankhurst Women’s Centre, Manchester
Refugee Action
Rough Sleepers, Burnley
Salford Women’s Aid
Sanctuary Bolton Teen Parents
Sanctuary Housing
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PORCH BOXES
INCOME AND EXPENDITURE ACCOUNTS
FOR THE YEAR 1st JANUARY 2014 TO 31st DECEMBER 2014
[All funds are restricted]
Item

2014

2013
(for comparison)
INCOME

Grants
Bury Council
20000.00
Donations
Individual Donations
981.52
Radcliffe United Reformed Church 123.55
Yorkshire Building Society
100.00
Kirklees Valley
120.00
Bury Christian Fellowship
500.04
Bolton Road Methodist Church
201.80
Radcliffe Childrens Centres
66.00
Bolton Road Youth Club Team
and Friends
850.00
Holy Cross College
605.41
St Andrew’s Hillock
280.00
Christ Church Baptist/Methodist 242.06
Christchurch Walshaw
220.00
Pointless
250.00
Roger & Glennys Nicholls
- Coffee, Charity & Chat Group
50.00
- Red Hall Lunch Fund Raiser
171.00
Gift Aid Tax Reclaim
70.12
Heycroft Residents Association
0.00
Equanet in the Community
0.00
Community Mental Health Team
0.00
St Margarets Prestwich
0.00
Tottington Methodist Church
0.00
Asda Community Foundation
0.00
Christchurch Walmersley MU
0.00
St. Stephen’s, Elton PCC
0.00
St John with St Mark
0.00
St Georges Unsworth
0.00
The Mellor Trust
0.00
Citizens Advice Bureau
0.00
Sterling Properties
0.00
DRM Industrial Fabrics
0.00
Bury Grammar (Boys)
0.00

TOTAL

24831.50

2015
Budget
10000.00

15000.00
3500.00
1358.25
56.00
0.00
120.00
603.38
150.00
75.00
850.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
1150.00
100.00
5.00
250.00
65.00
150.00
100.00
100.00
758.00
500.00
125.00
150.00
300.00
100.00
146.78

22212.41

13500.00

EXPENDITURE
Purchase of Items for Packs
12479.78
Insurance
468.93
Postage/Stationery
60.30
Mileage
207.09
Charity Checkout Subscription
115.20
Rent
2100.00
Contingency/Sundries
63.93

3700.49
521.24
125.90
264.36
115.20
2100.00
50.39

10000.00
550.00
150.00
425.00
125.00
2100.00
150.00

15495.23

6877.58

13500.00

NET SURPLUS[DEFICIT] 9336.27

15334.83

TOTAL
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PORCH BOXES
INCOME AND EXPENDITURE ACCOUNTS
FOR THE YEAR 1st JANUARY 2014 TO 31st DECEMBER 2014

RECONCILIATION OF FUNDS

2014

£
Brought Forward
Net Surplus [Deficit]
Carried Forward

2013
[for comparison]
£

20700.37

5365.54

9336.27

15334.83

30036.64

20700.37

NOTES TO ACCOUNTS

1. Routine provision of crisis pack contents and the provision of volunteer effort are of a nonmonetary value and do not therefore show in the accounts either as income or expenditure.

Signed …signatures held on original... [Michael Perrin Treasurer]
Date ……1 February 2015
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Independent Examiner’s Report to the Trustees of Porch Boxes
I report on the accounts of the Trust for the year ended 31st December 2014, which are set out on
the two preceding pages.

Respective Responsibilities of Trustees and Examiner
The charity’s Trustees are responsible for the preparation of the accounts. The charity’s Trustees
consider that an audit is not required for this year under section 144(2) of the Charities Act 2011
(the 2011 Act) and that an independent examination is needed.
It is my responsibility to:
* examine the accounts under section 145 of the 2011 Act
* to follow the procedures laid down in the general Directions given by the Charity
Commission under section 145(5)(b) of the 2011 Act
* to state whether particular matters have come to my attention

Basis of Independent Examiner’s Report
My examination was carried out in accordance with the general Directions given by the Charity
Commission. An examination includes a review of the accounting records kept by the charity and
a comparison of the accounts presented with those records. It also includes consideration of any
unusual items or disclosures in the accounts, and seeking explanations from you as Trustees
concerning any such matters. The procedures undertaken do not provide all the evidence that
would be required in an audit and consequently no opinion is given as to whether the accounts
present a ‘true and fair view’ and the report is limited to those matters set out in the statement
below.

Independent Examiner’s Statement
In connection with my examination, no matter has come to my attention:
(1) which gives me reasonable cause to believe that in any material respect the requirements:
* to keep accounting records in accordance with section 130 o0f the 2011 Act
* to prepare accounts which accord with the accounting records and comply with the
accounting requirements of the 2011 Act
have not been met; or
(2) to which, in my opinion, attention should be drawn in order to enable a proper understanding
of the accounts to be reached.

Name: H Baxter
Relevant professional qualification or body: None
Date: 7th February 2015

[Signatures are present on the file copy approved in AGM]
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STATEMENT OF MANAGEMENT COMMITTEE RESPONSIBILITIES
Charity Law requires the trustees of the Management Committee to prepare financial
statements for each financial year, which give a true and fair view of the state of affairs
for that Charity, and of the results of the Charity for that period.
In preparing these financial statements, the trustees are required to:




Select suitable accounting policies and then apply them consistently
Make judgements and estimates that are reasonably prudent
Prepare the financial statements on the ‘going concern’ basis unless it is
inappropriate to presume this charity will continue in business

The Trustees are responsible for:




Keeping proper accounting records which disclose with reasonable accuracy at any
time the financial position of the charity and enable them to ensure that the
financial statements comply with the Charities Act 1993.
The safeguarding of the assets of the charity and hence for taking reasonable steps
for the prevention of fraud and detection of other irregularities.

Declaration
The trustees declare that they have approved the trustees’ report above.
Signed on behalf of the charity’s trustees

Michael Perrin
Treasurer
February 2015
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